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LETTER FROM MANAGEMENT

CHARTER OF AGED CARE RIGHTS ANNOUNCED

Providers required to provide and explain signed Charter to new and existing
consumers

The Federal Government has announced new laws to compel all aged care providers
to sign and conform to a single Charter of Aged Care Rights.

From 1 July 2019, providers must give new consumers a copy of the new Charter
signed by the provider, and ensure that the consumer or their authorised person
has been given a reasonable opportunity to sign a copy of the Charter.

The new Charter will apply to all care recipients receiving Commonwealth-
subsidised aged care, including residential care, home care packages, flexible care
and services provided under the Commonwealth Home Support Programme and the
National Aboriginal and Torres Strait Islander Flexible Aged Care Program.

According to the Government the purpose of requesting the consumer’s signature is
to allow them to acknowledge they have received the Charter and had assistance to
understand it. Consumers are not required to sign the Charter and can commence,
and/or continue to receive care and services, even if they choose not to sign the
Charter.

The Charter is a component of the Single Aged Care Quality Framework and replaces
the four separate charters for residential care, home care and short term restorative
care.

Residential aged care services will have until 30 September 2019 to provide the
signed Charter to their residents. Home care providers will have until 31 December
2019,



RESIDENT RESPONSIBILITIES & CHARTER OF AGED CARE RIGHTS

Each resident of a residential care service has the responsibility:

-

To respect the rights and needs of other people within the residential care
service, and to respect the needs of the residential care service community as
a whole

To respect the rights of staff and the proprietor to work in an environment
free from harassment

To care for his or her own health and well-being, as far as he or she is capable
To inform his or her medical practitioner, as far as he or she is able, about his
or her relevant medical history and current state of health.

Each resident has the obligation to respect the thoughts and actions of other
residents and not deprive them of their rights

To assist the facility in maintaining accurate records and information through
prompt notification

Informing the facility of changes to contact next of kin details.

Charter of Aged Care Rights:
I have the right to:

Receive safe and high-guality care and services

Be treated with dignity and respect

Have my identity, culture and diversity valued and supported

Live without abuse and neglect

Be informed about my care in a way | understand

Access all information about myself, including information about my rights,
care and services

Have control over and make choices about my care, and personal and social
life, including where the choices involve personal risk

Have control over, and make decisions about, the personal aspects of my daily
life, financial affairs and possessions

My independence

Be listened to and understood

Have a person of my choice, including an aged care advocate, support me or
speak on my behalf

Complain free from reprisal, and to have my complaints dealt with fairly and
promptly

Personal privacy and to have personal information protected

Exercise my rights without it adversely affecting the way | am treated



ALGESTER LODGE RESIDENTS BOND WITH STUDENTS FROM IGS

A program is running at Bundaleer Lodge where students from IGS high school visit
the facility and write the memoirs of the residents. IGS developed the program for
all their year 9 boys. The residents from Bundaleer and Algester Lodge have visits
related to this exciting program. Some of the comments from our resident have
been “I am very impressed with the exceptional manners of the boys" and “l cannot
believe how young boys could be so well mannered and lovely”. The visiting 1G5
students have been working on writing a story related to something important from
the residents’ lives. The story will be presented to the resident later in the school
term. If you would like to join the program please contact the Diversional Therapist.



SHARING SPACES PROGRAMME

Residents from Algester and Bundaleer Lodge and Pre-Prep students from Ipswich
Junior Grammar School have been participating in an intergenerational learning
programme called Sharing Spaces. This partnership programme with Junior
Grammar Early Education Centre and Algester and Bundaleer Lodge involves
residents traveling to Junior Grammar EEC to enjoy a morning of activities and fun
with the children of the EEC. Algester and Bundaleer Lodge residents interact with
the children from the school through story time, craft activities, and cooking
experiences. If you are interested in joining this group please contact your
Diversional Therapist.
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Both the residents from Algester and Bundaleer Lodge and the EEC children benefit
from this experience. The children get to make new friends, increase their
awareness of the elderly, develop empathy and have fun enjoying meaningful
activities. The children are able to develop their social skills through the programme
whilst having fun. Likewise, the residents of Algester and Bundaleer Lodge were able
to engage in positive and meaningful activities where they can share their own
knowledge, experiences and skills. It is a refreshing experience for the residents at
Algester and Bundaleer Lodge; the time spent with the younger generations
allowing them to get in touch with their youthful side, stirring fond memories of

children and grandchildren.
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The residents embraced the student’'s broad imagination, which was transferred
into works of art, craft and cooking. Furthermore, it is a wholesome and culturing
experience for the younger children, as they eagerly awaited stories from the
residents, who gladly shared recounts of, what the children called “the olden days”,
The opportunity for children to hear about the experiences of the residents who
have grown up in a drastically different time is incredibly important, allowing for an
enhanced sense of gratitude for traditions and cultures that often go
underappreciated in an increasingly technology dependent world. This immensely
positive experience would not be possible without the dedication and enthusiasm of
both carers of Bundaleer Lodge and the teachers of Ipswich Junior Grammar School
EEC, who coordinates the programme and make the activities possible.

RENOVATION UPDATE

Amber Wing renovation is now complete, this renovation brings a fresh and
contemporary look to aged care accommodation. Amber has new stylish lounges
and dining areas.

Amber Unit has had a full renovation, everything was removed in the area and
replace. All new walls, paint work, toilets, vanities, wardrobes, flooring, lights, call
bell system, blinds and curtains Tastic lights and sensor lights have been installed in
the bathrooms. A new internet café was created in the old public phone area, a new
staff office in Amber with new cupboards, new computers, new flooring, new lights
and paint work have all been completed. The treatment room has been renovated
with new flooring, paint work, lights and cupboards. Amber lounge has new
furniture, new paintwork, new smart large screen TV and new flooring. Amber
verandas have been updated with new tiles and the garden are currently being
redone. The doors leading from the therapy room, lounge and dining room have
been changed from sliding doors to French doors.



The disabled parking spaces are now available near the main entrance. The old
management parking has now been reassigned to visitor parking.
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area to move to the rear of the facility. This opened up the old rubbish bin bay for
more parking of cars.

The Sapphire Unit garden renovation looks
lovely. Residents in Sapphire wing can enjoy
the  beautiful new  garden  with
independence and safety.

The next area to be done in the renovation
process will be Sapphire Unit bedrooms and
other areas in Sapphire Unit. The two
double rooms in Sapphire Unit will be
changed into single rooms and the old nurse
station and another under used area will be made into a bedroom with ensuite. This
will keep the units number of residents’ accommodation the same. A new Nurse
station will be installed in the lounge area with more glass to ensure good views of
the lounge while doing the paper work or computer work. All rooms and areas in
Sapphire Unit will have the same renovations done as done in Amber. All the
residents from Sapphire will be moved into Ruby Unit and Ruby Unit will be made
secure to accommodate them. The existing Ruby Unit residents will move into the
newly renovated Amber. When Sapphire Unit is complete, the Sapphire Unit
residents will move from Ruby Unit back to Sapphire.

The next step after this will be the renovation of Ruby Unit bedrooms, Dining room,
Therapy room, Hairdressing salon, Main reception, RSM Office, Visitor toilets,
Private dining room, Ruby Office. Therapy will have French doors to the verandas
instead of the old sliding doors, this has already been completed. The Therapy
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kitchenette will become more open plan to allow for cooking demonstration. The
concertina doors will be removed and walls installed.

One of the two toilets in the therapy room will be converted to a store room and
the other toilet will be renovated. The renovation of the toilet will include a new
toilet, vanity, flooring, paint work and lights. The Private dining room will become a
family friendly retreat room. It will have a small dining table, sofa and the small
kitchenette renovated, New flooring, paint work and lights will be part of the update
of the old Private dining room. The Hairdressing salon will get an overhaul with new
flooring and upgraded facilities. The two visitor toilets will be removed and made to
a waiting area for the hairdresser and the Doctors room. The RSM Office will
become a Doctors room.

Main reception will be renovated and upgraded with an extensive remodel. The
staff room, toilets, conference room, 3 offices and communication room will be
joined and remodelled to become 4 offices, conference room, training room,
communications room, 1 disabled toilet, reception area and a café. The old RSM
Office will shift to one of the 4 Offices in the reception renovation zone and the old
RSM Office will become a Doctors room. Ruby Unit will be fully renovated and a
single room will be placed where the Ruby Nurse Office was located. Ruby dining
area will be remodelled and take in the mobile bath and store room. The
kitchenette will be refurbished and a staff room added to the area. A Staff Office
and CN Office will also be included in the area along with a slightly smaller more
intimate dining room.

We will try to keep the disruption to a minimum. These renovations will be taking
place over the following months. It should be quite exciting to see the work
progress.

Those residents with their own computer devices please
access the internet safely and try not to open any
attachments to your emails that you are not sure about, i.e.
you don't know the sender. Please keep your computer
virus protection up to date to help keep you protected
online.

The cooler weather is with us and we take this opportunity to remind
residents to dress appropriately for the weather.

There are times when care givers need that little bit of additional support. Respite
care is also known as short term care which allows support carers to take a break
from their duties while they can be sure their loved one is cared for in a safe caring
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environment. Algester Lodge is now offering residential : :
respite accommodation. If you would like more information |
about respite accommodation for friends or family please
contact the administration staff.

The putting green and mini lawn bowls is situated outside

the Opal Therapy room. Putters, practice balls and lawn bowls are available from
therapy in Opal. We have purchased an item call a shag bag which allows for the
picking up of the golf practice balls without bending over, this should help make
more time for fun. Therapy staff have run golf and lawn bowls events which have
been enjoyed by residents. Check your Therapy calendar for the next golf or lawn
bowls event.
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Please note that we have recently updated our room manuals. Please review the
room manual for any changes that may be applicable to you.

Could residents not feed the ibis or ducks as these birds have started to make a
mess of the footpaths and garden. Thank you for your cooperation with this
request.

The kitchen trolley system for meal service at Algester Lodge uses china crockery.
This system has a hot side and cold side to the trolley so temperature is maintained
for extended times. This improves the service to those getting meals in their room,
ensuring meals at optimum temperatures. This system means meals are served in
the kitchen using the preferences and requests set by the resident. As the meals are
severed in the kitchen, this means residents must keep their requests up to date. Let
your RN know of any changes you would like. Kitchen service of the meals means
less possibility of errors. This new system also required the move to china and
glassware which looks great. We have had excellent feedback from resident
regarding the meal service, comments such as the meals are hotter and residents
liking the china crockery. We have introduced linen table cloths to all areas with
great reviews from residents. Please remember to review the menu occasionally and
let the therapy or kitchen staff know of your choices, likes and dislikes. This helps
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make sure your meals are to your satisfaction. Please tell therapy or kitchen staff if
there are any other condiments you would like us to trial in addition to that
currently on offer,

\ n Any clothes that need to be labelled must be dropped to
e : the administration office Monday to Friday between
A Ifj f\ 8.30am and S5pm. If this cannot be done please call ludy
- — ' i . (07) 3711 4711 to arrange an alternate drop off location
Q’Q % and time. For new admissions please ensure all clothes are

; @  marked with a permanent marker prior to labelling, this is

to ensure that clothing is not lost. Any new clothing items to be placed in a bag with
the residents’ name and handed to staff in the administration office.

Algester Lodge has a web site that can be accessed from a
computer with Internet access at
http://www.algesterlodge.com. We are striving to improve our
website by adding more information and links to other sites
which may hold valuable information for you. Please check out
the Corporate Partners for links to useful sites. Those residents
who have their own computer and use the Internet, it is
advisable to keep your Internet security software up to date to
help protect your information on the computer.

If family are cancelling escorts arranged for appointments
without the sufficient notice period (72 hours) or if the
resident refuses to go to the appointment on the day and
i the escort arrives for the appointment then the resident
" will be charged for the service. The notice period of 72
| hours MUST be adhered to for cancellations and the
notification given to Judy in the administration office
during office hours. The family can also call the escort company to cancel the
appointment within the notice period. The family must then notify Judy in
administration of the cancellation within office hours.

.
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The Asian and European cultural groups run once per month. ﬂ/
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Please see the Therapy time table for meeting times. Special
cultural events are extra outside this group meeting. Remember
that all residents are welcome at any event.



The billiard table is in the Amethyst |
lounge area just near the Therapy Room
in Opal wing. If you wish to use the table
for a game with your family please
contact Therapy staff to organize access
to the table and equipment.

The Activity Trolley runs every Thursday
offering games, puzzles and activities for
residents to take and do at their leisure.
The items are returned the following Thursday or returned to therapy any time
befare. The Shop Trolley runs every second Friday. This trolley has sweets, savoury
iterns and other supplies that residents may wish to purchase.

Darts has been held once per month at this stage. It has been well received with
good attendance. Please look at the Therapy timetable to see
when the next Darts event will be held. A Dart board and dart
cupboard has been donated and will be mounted for use during
our Dart activities. A 500 card group has started and this is running
once per month at this stage. A group is developing and once set
this event can be run whenever the 500 card players wish.

The Department of Health wants us to inform relatives about call bells, particularly
what they are used for. There are different types of calls on our system. There are
call bells next to the bed, call bells in the bathroom, call bells in hallways and call
bells in common areas. The hallways and common areas are for EMERGENCY
situations and IMMEDIATE response. The bedroom and ensuite call bell is for
general calls for assistance. The EMERGENCY call bell overrides all other calls to give
an IMMEDIATE response. The bedroom/ensuite call bells are logged at the time of
the call and are responded to in order. Hence if there is a high volume of calls then
the wait time may be longer than at a time when there is a low volume of calls. If
someaone is in a room with no call bell, staff can use their DECT phones to dial 333,
this will call ALL phones throughout the Facility phone system and someone will
answer.

Algester Lodge has a no lift policy to prevent injuries from unsafe lifting practices to
patients and staff. Therefore special equipment and techniques are used to move or

transfer residents safely from one position to another.

People of all ages are at increased risk of falling while in care due to the unfamiliar
surroundings, unsteady balance, poor eyesight, wearing of unsafe footwear, medical
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conditions and some medications and can result in a serious injury and or loss of
confidence, The following can assist in falls prevention.
» Become familiar with the surrounding
* Have a falls risk assessment completed
» Be consulted about the plan to reduce your falls risk, if required. This may
include a review by a pharmacist of physiotherapist for further information
and support.
= Preventative measures include avoidance of long dressing gowns and
nightwear.
* Footwear should fit securely; have a flat or low heel and a non-slip grip.
e Residents may be fitted with anti-embolism stacking and these can increase
the risk of slipping or falling when walking. It is therefore important to wear
slippers or other footwear if you are using these stockings.

The Facility supports students across multiple disciplines (nursing, medical and allied
health) through partnership with tertiary education institutions and other registered
training Organizations. All medical interns and other students are supervised while
at the Facility. The Facility continues to have a strong commitment to teaching the
healthcare professionals of the future.

The Broadband for Seniors Kiosk located in our Therapy | g - |
area Opal with two computers. We also have a m = cimEREE
computer in the Therapy room in Amber for resident N -]
use. This computer has a touch screen which makes it A
very easy for first time users. Please see the therapy
activity staff for guidance and access times. The Internet
Kiosks are a Government Funded initiative taken up
with the help of the facility staff and Algester Lodge. Check the Therapy schedule to
find when the next Internet/Computer tutorial will be held or ask your Diversional
Therapists.

Unwanted fire alarm activation. If a resident or resident representative causes a fire
alarm to be activated causing a false alarm call out by the Fire Brigade, then the
resident will be charged for the call out fee. False alarm activation can be caused by
burning toast in resident toasters, burning food in resident microwaves, smoking in
rooms, aerosol sprays and fine powders dispersed in the air around the detector or
other wilful activation methods. The cost of a call out is approximately $1200.
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